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From The President 
 

Our first major landscape project is 
underway – repair and relocation of sprinklers to 
improve watering efficiency.  We also recently 
awarded our landscaping contract to TruGreen Lawn 
Care, which will address fire ant control as well.  
Other projects in the works are completion of 
signage at Royston entrances and signs at the Tot 
Lot, along with repairs to the playscape and 
surrounding fall zone. 

The Board has adopted our first two HOA 
policies to assist in standardizing operations –
contingency account policy and deed restriction 
enforcement policy.  We will work on getting these 
posted on our website.  You may contact us to obtain 
a copy. 

I had previously mentioned the Envision 
Central Texas (ECT) project.  It was completed and 
was a big success with more than 12,000 surveys 
completed.  A recent email from ECT indicated most 
people are very concerned about quality of life as 
population increases with respondents choosing 
Scenario D (48 percent) followed by Scenario C (26 
percent), both of which represent growth patterns 
most different from the region's current trends 
(www.envisioncentraltexas.org). 

Also, the City of Pflugerville is studying 
plans to revitalize their “central square” and is 
actively seeking input from folks.  For more 
information, please visit www.pfcona.org. 

 
Stephen Gonzales, President 
 
 

 

From the Vice-President  
 

The North Park Covenants lists a very 
important committee that the Board would like to 
activate.  We are seeking volunteers to form an 
Architectural Committee.  The chief function of 
the committee is to review and approve plans for the 
construction of improvements. An Architectural 
Committee is important in helping preserve the 
appearance and property value of the neighborhood.  
For some time the Board has served as the 
Architectural Committee, but we feel it would be in 
the best interest of the homeowners to have more 
people involved.  Duties of the committee would 
 include the following: 
1. Monitor community landscaping, streets and 
streetlights, and make recommendations to the 
Board.  
2. Review Improvement Requests received from 
homeowners, and work with the homeowners to 
ensure improvements meet requirements of the 
covenants, conditions and restrictions. 
3. Monitor the performance of various contractors 
and bring deficiencies to the attention of the Board. 
           The Board will assist with establishing the 
committee by providing guidance, reference 
materials and other related information to enable the 
committee to perform its duties.   Please contact us if 
you would like to participate or if you would just 
like more information before volunteering.  Your 
involvement can benefit our whole neighborhood.    
 
Ben Stafford, Vice President 
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Treasurer’s Report 
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October: 247 296 33 596 
November: 247 132 32 524 
December: 156 393 36 448 
January: 247 73 35 448 
February: 247 76 34 448 
 
Thank you to all those who submitted their 
assessments on time! 
 
Contingency Account Policy:  
The board recently approved a policy that fo rmally 
defines the amount and purpose of monies that can 
be held apart from the annual budget each year.   
Additionally, since the term “Reserve Fund” has a 
defined purpose in both the non-profit code and in 
the accounting world, neither of which apply to the 
North Park Homeowners' Association, these monies 
have now been designated “Contingency” funds. The 
sole purpose of these funds is to ensure financial 
coverage of: 1) the anticipated real expenses that 
occur during the first two months of the fiscal year; 
and, 2) the amount required to pay the deductibles of 
the corporate insurance policies. The adoption of this 
policy helps ensure anticipated financial obligations 
are covered while preventing excess accumulation of 
funds that could endanger our non-profit status. 
   
Craig Kramer, Treasurer 
 

Parliamentarian Report 
 

The upcoming Bylaws meeting is especially 
important as it concerns changes in the major 
document used in governing the Homeowners’ 
Association.  Please attend if at all possible, but if 
you cannot be there give your proxy to a neighbor or 
send it to the Board.  There must be a quorum in 
order for a vote to occur.   
 

The Board would like to thank the Bylaws 
Committee for their hard work in updating and 
improving our Bylaws.  
 

Joyce Arment, Parliamentarian 

For Your Information 
 

Why was I charged a special assessment for 
failure to pay on time? 
Postmarks are used as a final determination whether 
a homeowner will be assessed a “special 
assessment” and is the only method of 
documentation available for use as the standard.  
Depending on time deposited and location, mail may 
not be postmarked the same day.  No Personal 
exceptions can be made in order to prevent 
discrimination against the majority who pay on time. 
 

I never received notification.  Am I responsible? 
Letters returned to the HOA count as “an attempt 
having been made to legally deliver” under the 
covenants and by Texas Property Code.  Regardless 
of whether notices are returned “unclaimed” by 
being purposely left in the mailbox, or are returned 
as no longer at the address or without signature if 
sent certified, section seven of the Bylaws states that 
the notice is deemed to have been properly delivered 
when deposited in the United States mail with 
postage prepaid and addressed to the Members 
address as it appears in the records of the 
Association. 
 

Why is my mail addressed to a name other than 
the name I use? 
To ensure we have the latest and most accurate 
homeowner information, we regularly reference the 
Travis County Tax Appraisal rolls, 
which reflects the legal names of the 
homeowner.  This is an important source of 
information as more and more homes become rentals 
and have absentee owners.  We are working 
to improve management of personal name 
preferences to reflect recent life event changes.  
Please be patient as we standardize our process for 
managing our official homeowner register that we 
use to generate mailings that may contain the 
homeowner’s name as listed on the tax rolls. 
 
Linda McMaster, Secretary  
  

NOTICE 
Bylaws Adoption Meeting 
Grace Christian Center 

Tentatively Scheduled – March 18 
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Pruning Jan / Feb 
(when dormant) 

Apr / May / 
Jun 
(after spring 
flowering) 

SHADE TREES 
Ash 
Elm 
Maple 

Oak 
Pecan 

 
 

FLOWERING 
TREES 

Crape Myrtle 
Desert Willow 

Roughleaf 
Dogwood 
Saucer 
Magnolia 
Mountain 
Laurel 
Redbud 

FLOWERING 
SHRUBS 

Possumhaw 
Holly 
Roses (repeat 
bloomers) 
Texas Sage 

Viburnum 
Wisteria 
Roses (once 
bloomers) 

   
Shear or Trim 
(to maintain form 
and size) 

  

BROADLEAF 
and 
NEEDLELEAF 
EVERGREENS 

Cherry Laurel 
Euonymus 
Evergreen 
Sumac 
Holly 
Juniper 
Ligustrum 

Photinia 
Pittisporum 
Southern 
Wax Myrtle 
Yaupon 
Yew 

 
 
 

 
 

Happy St. Patrick’s Day 
 
 
 
 

 
Considering an Improvement? 

 
Download the Improvement Request Form from our 
website http://northpark_hoa.tripod.com/ - Members 
Page, or request one by writing the NPHOA address 
at 1405 Suzi Lane or by telephoning the NPHOA at 
989-3074. 

Neighborhood Pets 
 

We've received complaints regarding stray 
cats in the neighborhood.   So if you have an outside 
cat, please be sure it wears a collar with proper 
identification and have your cat spayed or neutered! 
Typical feral problems such as yowling females, 
spraying toms, and cat fights which are the source of 
most complaints can be practically eliminated 
through spaying or neutering.  Additionally, it gives 
these animals an improved quality of life as they 
don't roam across busy roads seeking mates, getting 
into fights and getting untreated wounds which can 
eventually kill them. 

Did you know that a pair of breeding cats, 
which can have two or more litters per year, can 
exponentially produce 420,000 offspring over a 
seven-year period?  Austin-area animal control 
facilities kill an average of more than one animal 
each hour, 24 hours a day, 365 days a week.  Many 
"strays" die mercilessly outdoors from being hit by 
cars, by starvation, disease, abuse --- or as food to a 
predator.  With more people moving to the area each 
day the problem will only get worse unless we take 
responsibility for our pets and keep them safe and 
preferably indoors.  
          Animal Trustees of Austin (ATA) provides a 
low cost spay/neuter services for cats and dogs.  
ATA also accepts 2 feral cats per person as walk-ins 
each Thursday (maximum of 12) on a first-come / 
first-served basis.  Visit their website at 
www.animaltrustees.org or call 450-0111 for more 
information. 

 

 

 
 

Information and Emergency Numbers 
 

   Fire / EMS:  911 / 251-2801 
   Landscape Maintenance:  TruGreen 
   Mowing on Grand Avenue & Royston: Precinct #2, 854-9222 
   Sprinklers and Planting: Key Sprinkler Co. 836-1773 
   Street Lights: Oncor Services, 1-888-313-4747 
   Travis County Sheriff’s Dept:  854-9285 
   Travis County Traffic Enforcement : 854-9589 
   Water: Windermere Utility Co. 335-7580 
 
 


